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MUE denials force staff into time-consuming manual edits, delay reimbursement, 
and threaten millions in revenue. Without automation, organizations face rising denial 
volumes, unnecessary write-offs, and lost productivity across billing teams.

Tegria works with revenue cycle teams to automatically evaluate MUEs at billing to split or modify charges 
within payer thresholds. This automation reduces denials, decreases manual edits, and preserves 
revenue while ensuring compliance with CMS and payer rules.

Eliminate costly denials, boost efficiency, 
and maximize reimbursement with Tegria’s 
MUE optimization.

WHY TEGRIA?

•	 Deep Epic revenue cycle expertise

•	 Proven payer strategy and denial 
management success

•	 Collaborative approach with 
measurable client outcomes

Accelerate Reimbursement With Automation

Medically Unlikely Edits (MUE) 
Optimization

In my 25 years, I’ve never had 
a vendor come in to help my 
team that has every other team 
clamoring to work with them.” 

Kelly Black, VP Revenue Cycle,  
Novant Health

REVENUE CYCLE TRANSFORMATION

Novant Health partnered with Tegria to implement MUE billing automation, and achieved:

•	 55% reduction in MUE claim edit workqueue volume

•	 371+ annual hours saved through automation

•	 82% decrease in CO 151 MUE denials

•	 $5.2M annual reduction in denied claims

•	 Faster, cleaner claims submission CASE STUDY
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